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•	Answer patient 
demand for more digital 
engagement and flexible 
payment options

•	Boost collections rates 
with a precise payment 
and communication 
approach for each 
patient 

•	Reduce costs with a 
strategic mix of digital 
and print patient 
outreach

•	Support growth plans 
with a scalable patient 
engagement solution 

•	Streamline patient 
communication and 
payment technology 
across multiple locations

•	 Improve visibility across 
all your locations from 
one centralized platform

Filling in the Gap Where Dental Practices 
Need It the Most 
Your patients want more digital engagement and flexible payment 

options but making that a reality can be easier said than done. 

Limited functionality, fragmented systems, and syncing patient and 

payment data to flow across locations and technology platforms are 

hurdles that seem nearly impossible to remedy. 

But, there is a solution. 

We’ve helped numerous DSO and dental groups move thousands 

of their practices from disjointed and fragmented billing processes 

to one seamless payment and communication platform. With 

RevSpring’s Patient Engagement Dental Solutions, dental 

organizations have the financial visibility and performance metrics 

needed to drive positive change. You can finally create a seamless 

patient engagement that delivers the right billing message in the 

right communication channel at the right moment. Through this 

method, you will start to see improved patient loyalty and better 

payment outcomes.

Dentistry with a Personalized Approach
We understand what it takes to create a successful patient 

experience and how to engage your patients for a positive financial 

result. We make it personal. We dig into the data to identify your 

patients’ needs and create unique patient pathways that make it 

easy for them to pay, connect, and keep coming back.

Benefits

Patient 
Engagement 
Dental Solutions
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Our approach is strategic, tailored, and maximizes all patient 

touchpoints in a clear and simple way.  We also understand the 

challenges of managing multiple dental locations and the need 

to streamline and unify patient communication and payment 

technology across all your practices. 

We’ve got you covered. 

Let us help you increase patient loyalty and collect more payments 

by creating meaningful, personalized financial journeys for each 

of your patients. We’re on a mission to give you and your patients 

something to smile about! 

•	Digital and print 
communications 
intelligently sent across 
all channels based on 
patient behavior and 
preferences 

•	Estimation and payment 
options included in text, 
email, and IVR patient 
communication 

•	 Intelligent, tailored and 
automated appointment 
reminders

•	Easy access to set-up 
self-serve payments, 
payment plans, 
electronic statement 
delivery, and payment 
preferences from online 
payment portal

•	Automated IVR 
capabilities to contact, 
communicate, and 
collect patient payments

Features


