
revspringinc.com  |  248-567-7300  |  learnmore@revspringinc.com  |  COPYRIGHT © 2020 REVSPRING 11

Family Financial Engagement that Delivers Results

Convenience

45% 
want email 
reminders

29% 
want text 
reminders

25% 
prefer ONLY 

electronic bills

Simplified Processes

EHR Integrated 
Solutions

More than any other demographic,  
families want convenience

Integrated solutions  
are faster and easier to use

Integrated with the largest EHR systems

Communicated with Compassion
Communications and payment options families can afford

Appointment Reminder

SCHEDULE 
APPOINTMENT

RECEIVE CARE

RECEIVE 
STATEMENT

Personalized Payment 
Options

Patient Outreach

Statement Notification

Survey

Results in Financially Engaged Families

Simplify Hospital 
Revenue Cycle

Self Service Rates

%60
Portal Payments

%47
Self-Serve Payments

2 year vs avg annual 12% increase

%70+


